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g AS A SUBSCRIBER TO CABLE SERVICES, YOU ARE ENTITLED
yd UNDERFEDERAL LAWTO KNOW THE FOLLOWING:

1. In order that we may continue to provide
reliable, high q’uality teivice and mainiain
adequa‘e records, e keep regular business
records that contain your name, sdd-css,
telephone number, and other personall
identifiable information. Such records
include billing, payment, deposit, complaint
o il : .

and service recorcs, records of information
voy have furnished to us, such as the
location and number of television sets
connected to cable and the service aptions
vou have chesen. We use this information to
zell, maintain, disconnect and reconnect
services; to mzke sure that vou are being
billed properly for the services you receive;
and to maintain financial, accounting, tax,
service and property records including
records required by the terms of our
{ranchise.

2 \f\'g cor}si’dm; \informiggﬁ we keep !o't;e
confidentia). We mav collecl personal
identifiable information _from you 9}\3.}1‘93’;
disclose it to a third party if {a) van corsent
ipadvance in writing or electronically; (b)
disclosure is necessary to render cable
service and olher services we provide to vou
and related business activities; or (¢)
disclosure is - pursuant to a court
order and vou are notified of such order. We
may make vour records available routinely
to cmrloyns. agents and contractors {0
install, market, provide and audit cable
service; to an in es-endenl billing house to
send balls, to a mailing service for sendin
program guides; to programmers an
outside avditors to check our records; to
attorneys and accountants as necessary 10
render service to the company; to potential
rchasers in connection with a system sale;
o franchising authorities 1o demonstrate
compliance; and to collection services if
required to collect past due bills. The
frequency of disclosure varies according to
busincss needs. We may also electronically
test the system from time to time to
determire’whether vou are being billed

properly for the cable services vou are
receiving,

3. Unless vou object, we may from ‘ime to
time also disclese vour name and address
for mailing lists and other purposes
permittad by law. We will not disclese the
extent of your viewing or use of a
particular service or the nature of any
transaction vou may make over the cable
system, but we may disclose that you are
amaong these who subscribe to a particular
service. U vou wish to remove your name
from such’lists or limit the use of your
name at any time, please obtain from our
system office a non-disclosure form and
sign and return such form to our system
othice.

4. We will maintain information about you
for as long as we provide service to vou,
and for a Tonger time if necessary for our
business purposes. When information is
no longer necessary for our purposes, we
will perindicallx estroy the information
unless there is a Jegitimate request or order
to inspect the information still ovtstanding.

5. You have the right to inspect our records
that contain information about you and to
correct any error in our information. If you
wish 10 inspect the records at our system
office pertaining to vou, please contact us
1o set up an appointment during regular
business hours. Federal law limits the
collection and disclosure of these records.
If your rights under federal law are
violated, you may bring a private action in
federal district court to remedy that
violation. In addition, the government
may obtain disclosure of personall
identifiable infarmation by court order, if it
offers evidence that such records are
material to a criminal case, and if you are
given the op?ortunity to appear and
contest the disclosure of the evidence.
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The Federal Cable Communications Policy Act of 19684, Pub.L. 98-549, 47 U.S.C. 521
(1984) g1 seQ., (the “Cable Act”) established, among other things, a nationwide policy
regarding the privacy of cable subscribers. The purpose of this notice is to inform
subscribers 10 our cable television sysiem of the privacy proleclions established by the
Cable Act.

1. The cable 1slevision company may collect and maintain certain “personally identi-
fiable information™ about its subscribers, inclugding the following types of information:
* Names
= Addresses
+ Home and work telgphone numbers
« Drivers’ license and social securily numbers
* Places of employment
+ Billing and payment records
Service and repair recoras
New service and premium service subscription information
Marketing information
= Service complaints
+ Opinions collected by telemarketing methods or mail
- Number and location of cable outlets in homes or places of business

2. Aspermified by the Cable Act, such information is coligcted and used as necessary
to render or conduct legitimate business activilies related to the services which the
cable television company provides. Examples of relaied business activities for which
the information may be used are:

= Billing, accounting and tax purposes

= Account collaction purposes

+ Assembling marketing and research information

* Providing programming services

+ Providing insfaflation and rapair services
3. The personally identifiable information described above may be disclosed to the
following types of persons and entities:

« Employees and agents of the cable television company

+ Entities providing cable programming and cable administrative services

« Cable installation contraclors

« Cable billing services companies

= Dabt collection agencies -

+ Cable program guide distributors

« Cable customer service representatives

= Other persons or entities as necessary to render or conduct a legitimate business

activity related to a cable service or other service provided by the cable television
company 1o the subscriber.

4, Personally identifiable nformation may be disclosed by the cable television
company as often as required for the purpose of its disclosure, and in some instances
may be disciosed on a day-10-day basis. By way of example, such information may be
disclosed on a manthly basis to billing services companies in connection with the
preparation of biling statements; such information may be disclosed to debt collection
agencies when a past dus account is submitied for collection; and such information may
be disclosed for the purpose of providing instailation and repair 'service on an “as
needed” basis.

5. The cable television company retains the personally identifiable information it
. collecis for 28 long s it is needed for the purposs(s) for which it was collected. By way
of example. names, addresses, 1eJephone numbars, and service subscription informa-
tion are relained indefinitely for use by the cable lelevision company in connection with
the markating of its programs and services; viswer opinions are retained only so long
as it takes to assemble informatian into aggregate data; billing and payment records are
retained by the cabie television company for as long as the company may pursue debt
collection actions and for as long as such information may be needed for the company's
1ax reporting purposes; information such as driver's license and social security
numbers. work telephone number and place of smployment are retained for one year
after a subscriber's final bill has been paid or afier an unpaid account has been
submitted 10 a colleclion agency; instaliation records, service and repair racords, and
subscriber complaints are retained indefinitely so that the cable television company can
assemble information required by local governmentai authorities’ review or franchise
rengwal,

6. Any subscriber may inspect his. her or its own personally identifiable information in
the tiles of the incat office of the cable television company during regular business hours
upan at leas: live days prior written request. (Preparation of one subscriber’s
personally iGarul:able information is somelmes necessary 10 avoid disclosure of
information re:atng 1o other subscribars.) Subscribers may immediately correct any
@rrof in SUCH -~‘crrauon.



7. The cable lelevision company’s abilities 10 collect and disclose personally identifi-
able information are limited 10 thcse set forth in this notice unless prior written or
+ glectronic consent has been obtained from th@ subscriber. To the exient epplicable, the
cable 1elevision company will not use the cable system 10 collect personally identifiable
information concerning any subscriber without the prior written or electronic consent of
the subscriber. except {0 obtain information necessary 1o provide cable or other service
to the subscriber and exceptto detect unauthorized reception of cable communications.

8. The cable television company may from time 1o time mzke available name and
address lisis and disclose other personally ideritifiable information about its subscribars
for non-cable related purposes. such as advertising companies or charilable organiza-
tionsfor usa infundraising. Disclosures of information made inthis regard 0o not reveal,
directly or indirectly, any information regarding a subscriber's use of the cable system
or viewing habils, nor do they reveal any information regarding the rature of any
transaction made by the subscriber over the cable lelevision company's cable system.
Nevertheless, a subscriber who wishes fo limit or prohibit the use of his. her or its own
personally idemifiable information in this regard may do so by calling the focal cabie
television company office. The cabie television company will provide the subscriber
with a form 10 be completed and returned 10 the local office 10 effect the removal of the
subscriber's personally igentifiable information from fisis that are disirinuted 10 such
third parties.

9. in accordance with the Cable Acl, the cable television company also may disclose
personally identifiable information if it is required 1o do s0 by court order. The subscriber
will be informed tefore any information is reieased in this manner. Inan instance when
a governmental entity seeks a court order 10 obtain personally identifiable information
concerning & cable subscriber, he subscriber will be given an opporiunity 1o contest
such an order. A governmental entity may obiain persorally identifisbie information
about a cable subscriber pursvant o court order anly if the governmental entity proves,
in the court proceeding relevant 1o the order. ihal the subject of the information is
reasonably suspecied of engaging in criminal activity, that the information it seeks 1o
collect is material evidence in its case. and that the subject about which it is attempting
to collect such information is given an opportunity 1o coniest the claim.

10. Subscribers are advised that ihe Cable Act entitles a subscriber 10 the following
refief. Any person aggrieved by any act of a cable operator in violation of the section
of the Cable Act entitled “Protection of Subscriber Privacy.” 47 U.S.C. §51. may bring
acivil action in a United States District Court. The count m2y award aciuai camages but
not less than liquidated damagas computed at the rale of $100 a day for sach day of
violation or $1.000, whichever is higher: punilive damages; and reasonable attorneys’
' {ees and other iigation cosis reasonably incurred. The remedy provided by that section
is in addition 10 any other lawful remedy available 10 a cable subscriber.

11, The cable 1slevision company may aiso be subject 10 state and Iocal laws relating
to subscriber privacy, consisient with the Cable Act.
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*A. Richard Metzger, Jr.

Federal Communications Commission
Room 500

1919 M Street, N.W.

Washington, DC 20554

*James D. Schlichting

Federal Communications Commission
Room 544

1919 M Street, N.W.

Washington, DC 20554

*Peggy Reitzel

Federal Communications Commission
Room 544

1919 M Street, N.W.

Washington, DC 20554

*Policy and Planning Division
Federal Communications Commission
Room 544

1919 M Street, N.W,

Washington, DC 20554

(2 copies)

*Rose M. Crellin

Federal Communications Commission
Room 544

1919 M Street, N.W.

Washington, DC 20554

*International Transcription
Services, Inc.

Suite 140

2100 M Street, N.W.

Washington, DC 20037

Albert H. Kramer NATA

Robert F. Aldrich

Keck, Mahin & cCate
Penthouse Suite

1201 New York Avenue, N.W.
Washington, DC 20005-3919

Allie B. Latimer

Vincent L. Crivella

Michael J. Ettner

General Services Administration
Room 4002

18th & F Streets

Washington, DC 20405

Charles W. Totto

The State of Hawaii

Division of Consumer Advocacy
P.O. Box 541

Honolulu, HI 96809

Frank W. Krogh

Donald J. Elardo

MCI Telecommunications Corporation
1801 Pennsylvania Avenue, N.W.
Washington, DC 20006



CERTIFICATE OF SERVICE

I, Roanne Kuenzler, do hereby certify that on this 11th day of
April, 1994, I have caused a copy of the foregoing COMMENTS OF
U 8 WEST COMMUNICATIONS, INC., to be served via first-class United

States Mail, postage prepaid, upon the persons listed on the

attached service list.

y

Roanne Kuenzler

*Via Hand-Delivery

(CC90-623.KK/Lh)



Gail L. Polivy John F. Dodd

GTE Service Corporation Brad OI. Pearson

Suite 1200 Smith, Gill, Fisher & Butts, P.C.
1850 M Street, N.W. One Kansas City Place

Washington, DC 20036 35th Floor

1200 Main Street
Kansas City, MO 64105-2152

Herbert E. Marks ST OF HI John F. Sturm

Jody D. Newman ITAA Newspaper Association of
Joseph P. Markoski America

David Alan Nall 11600 Sunrise Valley Drive
Andrew W. Cohen Reston, VA 22091

Squire, Sanders & Dempsey
1201 Pennsylvania Avenue, N.W.
P.O. Box 407

Washington, DC 20044

Independent Telecommunications Joseph N. Laseau
Network, Inc. Denise Nebb
Gilbert/Robinson Plaza ATSI
Suite 400 Suite 150
Two Brush Creek Boulevard 1150 South Washington Street
P.0. Box 30210 Alexandria, VA 22314

Kansas City, MO 64112

James P. Tuthill Lawrence W. Katz

Betsy S. Granger The Bell Atlantic Telephone
Pacific/Nevada Bell Companies

Room 1525 1710 H Street, N.W.

140 New Montgomery Street Washington, DC 20006

San Francisco, CA 94105

James L. Wurtz Leon M. Kestenbaum

Pacific/Nevada Bell Sprint Communications Company, L.P.
1275 Pennsylvania Avenue, N.W. Suite 1110

Washington, DC 20004 1850 M Street, N.W.

Washington, DC 20036



M. Robert Sutherland

A. Kirven Gilbert, III

BellSouth Telecommunications, Inc.
4300 Southern Bell Center

675 West Peachtree Street, N.E.
Atlanta, GA 30375

Randolph J. May

Richard S. Whitt

Sutherland, Asbill & Brennan
1275 Pennsylvania Avenue, N.W.
Washington, DC 20004

Richard E. Wiley NAOA
Michael Yourshaw

Steven A. Augustino

Wiley, Rein & Fielding

1776 K Street, N.W.

Washington, DC 20006

Robert McKenna

GTE Service Corporation
HQEO3J36

P.O. Box 152092

Irving, TX 75015-2092

William J. Cowan

New York State Department of
Public Service

Three Empire State Plaza

Albany, NY 12223



